MACS PII Process Flow

Invitation to purchase insurance
(by MACS — via email blast & portal)
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Members complete the proposal form — Send email to

Marsh Insurance Broker as per contact details below
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Marsh/Chubb Review Submission
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Proposal Approved

Proposal needs more
underwriting information
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Chubb Review & Release new
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Marsh email quotation / payment confirmation to MACS members
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Members accepted quotation
& Issue cheque payable to ‘Chubb Insurance Malaysia Berhad’
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Members courier the cheque to Marsh Insurance Broker as per

address below
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Chubb issue Certificate of Insurance (COIl) & Marsh will email the
COl to the members

\ 4

Marsh email the COI to the members
& Chubb will issue Tax invoice once they receive the cheque




Important Note:

In conjunction with MACS’ requirement to maintain a common expiry date for the facility at
31 Dec 2018, the first policy will therefore necessarily be for the period of 1.5 yearsi.e. 1
July 2017 - 31st Dec 2018. The first time premium should accordingly be (example
RM477.00 (RM318.00 x 1.5) - for the limit of RM150,000) this depend on which you have
chosen for your policy.

Payment Process:

The cheque should be issued in favor of Chubb Insurance Malaysia Berhad and kindly
courier to Marsh office at the following address as soon as the cheque is ready.

Address:

Marsh Insurance Brokers (Malaysia) Sdn Bhd
Unit B-9-1, Level 9, Tower B,

Menara UOA Bangsar,

No 5 Jalan Bangsar Utama 1,

59000 Kuala Lumpur, Malaysia

Marsh Contact Details:

1. Nur Azmira Kamsin : Nurazmira.kamsin@marsh.com (03-2302 8516)
2. Suzanna Olivia DeAlwis : Suzanna.DeAlwis@marsh.com (03-2302 8462)
3. Kwong Chee Kong : Kwong.CheeKong@marsh.com (03-2302 8503)

Chubb Contact Details:

1. Hassel Wong : Hassel.Wong@Chubb.com
2. Chia Wen Chye : ChiaWen.Chye@Chubb.com

3. Wong Kah Wai : KahWai.Wong@Chubb.com
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